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SUB : GROUP MEDICLAIM INSURANCE POLICY FOR RETIRED EMPLOYEES OF THE COMPANY FOR THE

PERf OD FROM 06.0L.2026 TO 05.OL.2027

gq atil{qz relerm Dear sir/ Madam,
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We are pleased to inform you that Group Mediclaim Insurance Policy for Retired Employees and Spouses has

been renewed with M/s SBI GENERAL INSURANCE COMPANY LIMITED for a period of ONE year from
O6.OL.2026 to 05.01.2027for Ihe coverage of sum insured of Rs.3,00,000/-(Rupees Three lakhs only) per family
per year.
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M/s. Family Health Plan insurance TPA Limited (FHPL) will be the Third-Party Administrator (TPA) for claim
settlement of this policy. You have to submit the claim related documents to TPA for reimbursement and also
intimate the TPA in advance for getting cashless facility. You can also visit website of TPA https://www.fhpl.net for
getting full details regarding network hospitals in your city, cashless facility, claim submission, etc. Members have the
option to submit the hospitalisation claims with Third Party Administrator (TPA) Kochi or Trivandrum or Mumbai
offices. For getting cashless facility or reimbursement cases the procedure to be followed is attached herewith.
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The orocedure to be followed for Grievances: In case the insured is aggrieved in any way, the insured may contact

the Insurance Company at the specified address during normal business hours. lf no reply is received from the

Insurance Companywithin one monthorif the insured is not satisfied with the replyof the InsuranceCompany,

insured may, subject to vested jurisdiction, approach Insurance Ombudsman for the redressal of his/her grievance'

The detailsof Insuranceombudsman is available at lRDAlwebsite www.irdai.gov.inorfrom the website of General

lnsurance Council: www.gicouncil'in or from the office of the Insurance Company'
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1: qiffi +i eolicy Number 0000000
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Name & Address of the Insurance

Company

M/s SBIGENERAL INSURANCE COMPANY LIMITED,

Madathikunnel Complex, 2no Floor, Kathrikadavu Junction,

Kochi-582017, Ernakulam District, Kerala

PHONE : 9072633883 Email lD: Jinto'Jose@sbigeneral'in
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Address ofthe TPA - FHPL:

Head Office

FAMILY HEALTH PLAN INSURANCE TPA LIMITED(FHPL)

Regd, & Corp Office, Hyderabad, Telangana-500034

Custom e r Ca re N o/l nti m atio n! L80O-425-403 3 (24X71
Email ld: intimation@fhPl.net /
Cashless preauthorization :

FOR CLAI rssroN

5 6H o,rqtd{ Kochioffice

Family Health Plan Insurance TPA Ltd

Door Number 62/769,First Floor, Brigade Plaza,

OppoSite Lotus Club,Warriam Road, Kochi- 68201-6

Ph: 0484 -235OL1512374374 / Email lD : trivandru

b
nta-+agrao.rqtaq
Trivandrum Office

Family Health Plan insurance TPA Limited

TC83/840,' ELEEZA' Luke's Cottage, 2nd floor,

Seeveli Nagar, Kaithamukku, Trivandrum - 695024

Ph : 0471 257 8940 Emai | : triva nd ru mclai ms@fhpl. net

Mob: 9544105554 (AswathY)

7 {q$ firqiilq Mumbai Office

Family Health Plan insurance (TPA) Limited

Neelkanth Corporate Park, Office No.710 &711, 7th floor

Kirol Road, Vidya vihar Railway Station (West)

Mumbai- 400 085 Ph: 022-62401500

Email : sawant. mansi(Ofhpl.net
Mob: 9544105554 (Ms.Manasi Sawant)
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dqfi fri+tul
HOCL KOCHIOFFICE

Contact Details

o 48 4-27 27 2OO I 27 27 20 t | 27 27 33s
Email :mediclaim@hoclindia.com

9 rt:ffiera Escalation 1
afi rfiu b'. q rvlr. Anish K A

Mob - 9526573300, Email lD - aneesh.ka@fhpl.net

10 lffiCr;t Escalation 2

4r sra q satfd Mr. Shan A Fernandez

Mob No.9t94478528L5
MaillD : shanfernandez@fhPl.net

below
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https://www.sbigenera l.i n/contact-us/cash less-hospita ls-networks
All hospitalization claims of members of the policy will be processed and settled by Third Party
Administrato(TPA) only. The Health Claim procedure, Claim Intimation, Cashless Claim, etc are well explained in

their website also. Please visit https://www.fhpl.net for more details. For getting the list of approved hospitals for
Cashless treatment, please visit the webske :
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The List of Employees with Family No. & EMP No. is enclosed herewith. The Mediclaim e-Cards will be sent to you by
the Insurance Company directly to your e-mail lD within one or two weeks. For getting any assistance from HOCL,

please contact through the e-mail lD - 'mediclaim@hoclindia.com'. .

tlal4l4Thanking you,

fl4dlq Yours faithfully,

EA F5ma 3frdf+, artuod{r Rfrls,
For HINDUSTAN ORGANIC CHEMICALS LTD.,

"-4^ziw4Tsq ftv%-r:'--:=-
(ABHTTASH R.)

5W mitro (ar+o :surral
cHrEF MANAGER (HR)


