L i
fegeer Jidifae SfAwen fAfAHs HINDUSTAN ORGANIC CHEMICALS LIMITED

(3T’ TR _HT 3UsHaT A GOVERNMENT OF INDIA ENTERPRISE)
HITHIS, DI, WUMPHIHA TS, el Ambalamugal, Kochi, 682 302.Ernakulam Dist., Kerala

AT THR/ AfZeFIT MEDICLAIM/2025-26/ @i Date :12.01.2026

faua: R 06.01.2026 & 05.01.2027 A 3 & fv Fu=h & Farfagy Fe=fat &g e Rfsca
e (AfSere) Tiferd

SUB : GROUP MEDICLAIM INSURANCE POLICY FOR RETIRED EMPLOYEES OF THE COMPANY FOR THE
PERIOD FROM 06.01.2026 TO 05.01.2027

T #ABIET/ FBISAT Dear Sir/ Madam,

Rafercar don (ARRTew) viforl & Fod TadHS TR SANT Foe _ARPRs F Ty vF gy fr 3@l
& forg, feaTid 06.01.2026 & 05.01.2027 dd Adigd R Gar =T & 59 uiferdt & IFa9ig ufd oRar
ufa a¥ %3,00,000/- (FUA N @ AF) B NAT AR T Fa¥sT UeT Far Frwam|

We are pleased to inform you that Group Mediclaim Insurance Policy for Retired Employees and Spouses has
been renewed with M/s SBI GENERAL INSURANCE COMPANY LIMITED for a period of ONE year from

06.01.2026 to 05.01.2027for the coverage of sum insured of Rs.3,00,000/-(Rupees Three lakhs only) per family
per year.

A BiACN Tou ta AT A fAfdes (vhradte) s uifer’dt & AT g@Et & e o 98
e ERfARe (@) gon ufagfd @eraiEe) & v G9RE g ardas 9T B GEdd ae
BT AT R Flawr urg de b o Jd w qd o S AAard gl WY Hoa Rl A Acas
IEUCATAT, HRASE FIAYT, GTAT U et @1 ufehar 3nfE @ Fafia faega el ug aa & faw &die
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wsfafare (ddud Hifta / ATaaa@ad / Hag it # oxd S &1 ey 3ueey ¢ Hed
gfawr srar gfagfd & @i AAal & 30 I arel ufthar doa 1 ST W R

M/s. Family Health Plan insurance TPA Limited (FHPL) will be the Third-Party Administrator (TPA) for claim
settlement of this policy. You have to submit the claim related documents to TPA for reimbursement and also
intimate the TPA in advance for getting cashless facility. You can also visit website of TPA https://www.fhpl.net for
getting full details regarding network hospitals in your city, cashless facility, claim submission, etc. Members have the
option to submit the hospitalisation claims with Third Party Administrator (TPA) Kochi or Trivandrum or Mumbai
offices. For getting cashless facility or reimbursement cases the procedure to be followed is attached herewith.

RIprIc FaRoT &g HUarS e arelr ufshan: afe fohdll off g & AT <afh & 3w /Ried &, @ a8
AT FATT TAT & R AEE v W 9 Fuelr & TF N Ghdl/Adhdl &1 G T F7 & 3@y &
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31oar AT HUT & BRI ¥ ud R ST Had E ‘



The procedure to be followed for Grievances: In case the insured is aggrieved in any way, the insured may contact
the Insurance Company at the specified address during normal business hours. If no reply is received from the
insurance Company within one month or if the insured is not satisfied with the reply of the Insurance Company,
insured may, subject to vested jurisdiction, approach Insurance Ombudsman for the redressal of his/her grievance.
The details of Insurance Ombudsman is available at IRDAI website www.irdai.gov.inor from the website of General
Insurance Council: www.gicouncil.in or from the office of the Insurance Company.

o Ul vd o5 Ul vsfRfERgeR o faaRer o feam arm

Details of Insurance Company and Third-Party Administrator (TPA) are given below:

|1 | e @ Policy Number 0000000
2 | giferdr 3af& Policy Period 06.01.2026 to 05.01.2027
T PueT M/s SBI GENERAL INSURANCE COMPANY LIMITED,

3 Name & Address of the Insurance Madathikunnel Complex, 2" Floor, Kathrikadavu Junction,
Kochi-682017, Ernakulam District, Kerala

Company ) ) . )
PHONE : 9072633883 Email ID ; Jinto.Jose@sbigeneral.in
AT - THRUAUITS T Udl: TT
FferT FAMILY HEALTH PLAN INSURANCE TPA LIMITED(FHPL)
4 Regd. & Corp Office, Hyderabad, Telangana-500034
Address of the TPA - FHPL : - 5 y &
Head Office

Customer Care No/Intimation: 1800-425-4033 (24X7)
Email Id: intimation@fhpl.net /

Cashless preauthorization:kochingreauth@fhpl.netfcashiess@fhp].netftrivandrumciaims@fhpl.net
FOR CLAIM SUBMISSION

Family Health Plan Insurance TPA Ltd
| e T Kochi Office Door Number 62/769,First Floor, Brigade Plaza,

> Opposite Lotus Club,Warriam Road, Kochi - 682016
Ph: 0484 -2350115/2374374 / Email ID : trivandrumclaims@fhpl.net
Family Health Plan insurance TPA Limited
: TC83/840, ‘ELEEZA’ Luke’s Cottage, 2nd floor
6 Seeveli Nagar, Kaithamukku, Trivandrum — 695024

Trivandrum Office Ph: 0471 2578940 Email: trivandrumclaims@fhpl.net

Mob: 9544105554 (Aswathy)

Family Health Plan insurance (TPA) Limited

Neelkanth Corporate Park, Office No.710 &711, 7*" floor
. T Kirol Road, Vidya vihar Railway Station (West)

7 | Fa% FrEA Mumbai Office |\ v oi 400 086 Ph: 022-62401500

Email: sawant.mansi@fhpl.net

Mob: 9544105554 (Ms.Manasi Sawant)

Ta3Nvd Pifea FrTEd
8 qqﬁ:; fraoT 0484-2727200/2727201/2727335
HOCL KOCHI OFFICE g Email :mediclaim@hoclindia.com

Contact Details

#r #fAAY &B. TMr. AnishKA
Mob — 9526573300, Email ID - aneesh.ka@fhpl.net

& 919 T WeAfgst Mr. Shan A Fernandez
10 | UEFAUA Escalation 2 Mob No. 91 9447852815

Mail ID : shanfernandez@fhpl.net

9 | TEPeIA Escalation 1




Uifor ! & Gt @ Fafdd | 3euara 7 ot (siffucarsoiee) ard dad ¥8 urél wsfafaseey (TPA)
gRT & §Ea Ud fAuer STest| Fareey grar Uik, arar I, Fred arar IfE & @6 Sy
A dgHSe WX M TAT §U ¥ 3TAH g mma’»mmhttps://www.fhpl.net |

heM T ITER g HeJAITET 3EUTell B FEh wd A & forw puan HeAfai@d dedge W) S:

https://www.sbigeneral.in/contact-us/cashless-hospitals-networks

All hospitalization claims of members of the policy will be processed and settled by Third Party
Administrator(TPA) only. The Health Claim procedure, Claim Intimation, Cashless Claim, etc are well explained in
their website also. Please visit https://www.fhpl.net for more details. For getting the list of approved hospitals for
Cashless treatment, please visit the website : https://www.sbigeneral.in/contact-us/cashless-hospitals-networks

SHAARET H IRAR & T FAAR T dfed T T80 Y Hovd &| AfsTad $-F15 dar duedT gro
Y 3US 3-AT IS W TH 1 & §O® & iR A fr o) vasieive & fordy off uor &
HE—dT ?-E[ PUAT Aafaf@a é—aﬂa 3-11%?[ W HUF mediclaim@hoclindia.com

The List of Employees with Family No. & EMP No. is enclosed herewith. The Mediclaim e-Cards will be sent to you by

the Insurance Company directly to your e-mail ID within one or two weeks. For getting any assistance from HOCL,
please contact through the e-mail ID — ‘mediclaim@hoclindia.com’. .

YIdIq Thanking you,
HIE Yours faithfully,
For HINDUSTAN ORGANIC CHEMICALS LTD.,

TN BT At bt &

(ABHILASH R.)
ATY YD (ATTT THTHA)
CHIEF MANAGER (HR)



